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1 Introduction 

As part of the Transit City process, the Toronto Transit Commission (TTC) and the City of Toronto are 
undertaking public consultation on the identification of a potential Light Rail Transit (LRT) corridor along 
Eglinton Avenue, connecting Kennedy Subway Station with Toronto’s Pearson International Airport. On 
September 2nd, 2009, the TTC and City of Toronto held an open house as part of the second round of 
public consultation activities for the project. 

The public open house, held at the Etobicoke Olympium,1 provided information about the Eglinton 
Crosstown LRT line, proposed stops, alternative routes and preferred route for the western portion of the 
line from Pearson International Airport as the western terminus, through to Martin Grove stop to the east.  

The open house presented 34 detailed panels, a Frequently Asked Questions handout (both available for 
download on the project web page at www.toronto.ca/involved/projects/eglinton_crosstown_lrt), and an audio-visual 
(AV) PowerPoint presentation with voice over. There was also an open invitation for the public to ask 
questions and discuss the plan with members from the following organizations: TTC, Mississauga Transit, 
GO Transit, GTAA, the City of Toronto and the Consultant project team. In addition, Councillor Gloria 
Lindsay Luby and Councillor/TTC Chair Adam Giambrone were also present. 

During the open house, participants were invited to write down their ideas and opinions on comment forms 
and submit them at the registration table. In addition to the comment forms, project team members and Lura 
staff recorded participant comments as they arose during discussions.

A total of 139 (signed in) participants attended the open house and 30 comment forms were submitted. The 
public were also invited to submit comments online or via telephone. Between September 2nd and 9th, TTC 
received 21 comments via email and telephone, many of which were questions, comments and/or requests to 
be added to the mailing list.  

This report summarizes the comments received through the open house and other communication channels 
up to and including September 9th, 2009.

1 Etobicoke Olympium: 590 Rathburn Road, Toronto, Ontario. 

Eglinton Crosstown LRT Route and Stops
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2 Public Notification  

The following section lists the methods used to notify stakeholders and the public about the September 2nd

Eglinton Crosstown LRT open house. Sample letters and emails are provided at the end of the document in 
Appendix A, along with a copy of the newspaper ad/flyer. 

2.1 TTC Mailings / Notification 

o Letter with a copy of the ad/flyer sent to MP/MPPs (August 24, 2009) 

o Letter with a copy of the ad/flyer sent to BIAs along the route (August 24, 2009) 

o Letter with a copy of the ad/flyer sent to Mr. Lloyd McCoomb, President and CEO, Greater 
Toronto Airport Authority (August 24, 2009) 

o Email to identified agencies and stakeholders of interest (August 25, 2009) 

o 11 x 17 laminated ad/flyer posted at Kipling and Eglinton West Stations (August 31, 2009) 

2.2 City of Toronto Mailings / Notification 

o All stakeholders (1781) on the City of Toronto contact list received the notice via mail and or 
email on August 21, 2009.  

2.3 Canada Post Drops and Newspaper Ads and Internet Posting (led by the City of 
Toronto) 

Notices:

o On August 21, 2009, 17 000 notices were sent to all properties in the following areas: Kipling, 
west to Dixie, north to Highway 409 and south to Rathburn. 

Newspaper Ads:    

o Newspaper ads were placed in the following newspapers on August 21, 2009: Etobicoke 
Guardian, The Metro, and Mississauga News. 

Internet Posting:    

o Notification of the meeting was posted on the project website (August 18, 2009) 

2.4 Communication between City of Toronto and First Nations  

o Notices were sent to the Mississaugas of the New Credit First Nation (August 21, 2009) 
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3 Comment Summary 

A summary of the key issues and comments raised are presented below, with issues-based comments 
provided in Section 4 and stop specific comments provided in Section 5.  

3.1 Top 5 Comments and Trends 

o In favour of a connection between the Eglinton Crosstown LRT and Mississauga BRT. 
o Prefer routes 1 and 5 for the connection to the airport. 
o Concern about rerouted left turns and U-turns. 
o Proposed stop at Martin Grove / LRT ROW in the area will compound traffic and add 

to safety issues.
o BRT and LRT interchange at Commerce Blvd. needs to be further addressed / 

examined. 

4 Issue Specific Comments 

A summary of all comments related to specific issues is presented below.  The comments are grouped by 
topic and type. A number in brackets is used to count duplicate comments received.  

4.1 Support / Opposition for the Plan 

4.1.1 In Favour 

o Expression of support for the plan. (x13) 

Connects the city to Pearson Airport. 

4.1.2 Opposed 

o Not in agreement with having the LRT in my neighbourhood. (x2) 

o Opposed to the above ground LRT route in Etobicoke. 

4.2 Network Design Considerations 

4.2.1 Stop Spacing 

o Dissatisfied with the long distance between stops.  

4.2.2 Parallel Bus Service 

o Need parallel local buses on Eglinton since LRT stops are too far apart. Buses should 
supplement LRT. 
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4.2.3 Proposed Connection between the ECLRT and Mississauga BRT 

Comments

o Connection with BRT would be excellent. (x4) 

o Connections with Mississauga BTR and GO Transit are very important requirements. 

o Optimize the connection to Mississauga. 

o Avoid splitting the TTC and BRT stop eastbound and westbound.  

o This is vital for a seamless connection.  The routing must include the easternmost BRT 
station.  Ideally there would be one common transit system connecting each 
municipality, with one map and one fare structure. 

o The design of the interchange between BRT and LRT needs to be re-examined. 

o The connection is important, but TTC should not go out of the way to make it happen. 

o Prefer Option B.  

Suggestions 

o It would be safer to put the ECLRT stop on Commerce Blvd. so that pedestrians do not 
have to cross Eglinton to get to the BRT. 

o Need to minimize the distance that passengers are required to walk to the Commerce 
Blvd. BRT station, while exposed to winter weather conditions. 

Questions

o Could the LRT go north of Eglinton at some point so that it could run parallel to the 
trench of the BRT?   

o Would the LRT be at grade, or drop to the same level as the BRT?   

o How would this affect the merge back into Commerce? 

4.2.4 Other Transit Connections 

o The ECLRT should connect to Kipling Subway Station. (x3) 

o The extension should facilitate connections to other lines. 

o The integration of a Finch LRT airport branch needs to be explained both for terminal 
configuration and for the approach alignment, presumably along Dixon Road.

4.3 LRT Line Design Suggestions 

o Put the LRT underground (entire route).  

This will increase the LRT speed. The extra lane above ground could be used 
for the existing road users. 

May cost more up front but payoff will occur in the long run. 

o Put the LRT underground from Martin Grove to Islington/Royal York to avoid above 
ground U-turns required for left turns and avoid increased travel times for existing 
roadway users.  

Question

o What are the plans to make alternative commitments to the residents of Etobicoke as a 
result of the proposed new ROW? It is going to create a logistical nightmare and 
increase traffic and gridlock unless a suitable and well planned alternative is created. 
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4.4 Design of Stops and Passenger Platforms 

o Maximize comfort of stops and vehicles. 

o Design stops that allow passengers to transfer without having to cross traffic. 

Question

o What provisions are made for accessibility in the winter? 

4.5 Routing (Turns, Stops, Spacing, Alignment) 

4.5.1 Routing of the ECLRT from Martin Grove to the Airport 

o Good idea. (x2) 

Hope it will happen soon.  

o Recommended routing should include connection with Mississauga BRT and also serve 
the local area well. 

o Methodology used to select the preferred route is flawed.  

It ranks each of the 5 routes based on several factors, and implicitly weighs each 
factor equally, which is not appropriate (it’s not appropriate to rank quantifiable 
factors such as capital cost, travel time, and ease of implementation in such a 
qualitative fashion). Instead, a cost/benefit analysis should be undertaken. Also, 
factors such as ease of implementation and development opportunity are not as 
important as capital cost and time savings, so factors should not be ranked 
equally.

The methodology used is not internally consistent. 

If route 3 or 4 is selected as being clearly better, the analysis does not give 
adequate weight to delivering workers (and tourists) to the hotels on Dixon Rd. 

Route 1: Eglinton Avenue/Commerce Blvd./Convair Drive/Silver Dart Drive. 

o Prefer Route 1. (x7) 

o 4th choice for preferred route. 

o Objection to the preferred option (presented in a letter by Councillor Michael 
Thompson. For full details, see Appendix B):

Preferred option has the TTC going out of its way for Mississauga Transit and 
GO Transit, decreasing the convenience and competitiveness of service.

The proposed location in the Renforth-Eglinton area is based on outdated 
master plans of the GTAA, which included the Automated People Mover 
coming to the Renforth-Eglinton area instead of the LRT going to Terminal 1. 
Converting the Automated People Mover to LRT technology is significant and 
the Mississauga BRT station and the Eglinton Crosstown LRT relationships to 
the airport need to be updated and adjusted to reflect these changes.

There is an absence of an evaluation of the upkeep costs associated with this 
route, as only the capital costs are evaluated. There is also an absence of a 
network perspective in the cost evaluation, which can lead to a missed 
opportunity to save capital and upkeep costs on the Etobicoke-Finch West 
LRT.
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The absence of the network perspective leads to a savings of 1.6km of 
route by sharing infrastructure on Dixon Road with both the 
Etobicoke-Finch West LRT and the Eglinton-Crosstown LRT.

The preferred option, between the traffic signal at the 401 and Eglinton, to 
Dixon Road on the west side of the 427, is about 5.7km of route. The Highway 
27 option (Route 5) between the same points is about 3.9km of route. The 
preferred option, between these points, creates about 46% (~1.8km) more 
route, or about 3.6km of additional track-km. Therefore, the preferred route 
requires more vehicles, more drivers and more stations that would have to be 
maintained.

The ridership and development potential is identified as the same between the 
preferred option and the Highway 27 option (Route 5). This means the per-km 
value of the infrastructure is higher for the Highway 27 option, as fewer 
resources are being created and maintained while creating the same ridership 
and development. It means that, on average, each station on the Highway 27 
option will see about twice as much ridership as each station on the preferred 
option because the preferred option has twice as many stations while generating 
the same ridership.

The preferred option increases travel times for local passenger transportation 
within the urban area of Toronto, which is the service the TTC’s mandate is 
supposed to prioritize the efficiency of.

While regional connections can be matched in either option, only the Highway 
27 option would allow a connection with the 191 Humber 27 Rocket to the 
Eglinton-Crosstown LRT.

Route 2: Eglinton Avenue/Commerce Blvd./Convair Drive/ Carlingview 
Drive/Dixon Road 

o 2nd choice for preferred route (after route 4). (x2) 

This route is more out of the way from the airport runways, going up 
Carlingview Drive as opposed to Silver Dart Drive.  

Route 3: Eglinton Avenue/Renforth Drive/Silver Dart Drive 

o Prefer Route 3. 

o 3rd choice for preferred route. 

o This route would require BRT extension. 

Route 4: Eglinton Avenue/Renforth Drive/Carlingview Drive/Dixon Road 

o Prefer Route 4.  

More out of the way of the airport runways, going up Carlingview Drive as 
opposed to Silver Dart Drive 

o This route would require BRT extension. 

o Route 4 is not acceptable. 

Route 5: Eglinton Avenue/Hwy 27/Dixon Road 

o Prefer Route 5. (x7) 

It is the fastest.  
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The BRT design should be improved to meet the LRT at Martin Grove.  Since 
both the Eglinton LRT and the BRT are being built largely with provincial 
funds it makes sense that these two projects should both be flexible enough to 
find the best solution. This solution is optimal because: 

It takes the BRT route on a much shorter path to Kipling station, a 
route envisioned back when Kipling station was first built. 

It keeps BRT routes and TTC "Rocket" bus routes off Dundas St. and 
the 427 south of the 401, eliminating the need for tricky lane changes 
and reducing the possible impacts of road congestion. 

It provides passengers riding the Eglinton Crosstown LRT the quickest 
route to the airport. 

It provides a direct connection between the BRT and the LRT. 

It serves the myriad of hotels and their convention centres / meeting 
rooms on Dixon and may provide an incentive for those who have 
flown into the city for a meeting to get out and explore the city. 

Areas that would have been served by the LRT Route 1 option retain 
quality service provided by Mississauga BRT. 

o BRT should be extended to meet the TTC line. 

o The Highway 27 route is not seriously considered, as only an expensive tunnel option is 
considered.  

o Should be the preferred route (presented in a letter by Councillor Michael Thompson. 
For full details, see Appendix B): 

The Highway 27 option could create the opportunity of through-operation on 
Highway 27 from Finch to Eglinton. This would allow the Etobicoke-Finch 
West LRT to alternate termini between Pearson Airport and the Mississauga 
BRT connection at Eglinton and Martin Grove, instead of short-turning some 
service at Humber College to avoid too many vehicles bunching up on Dixon 
Road and the GTAA lands. 

The connection to Dixon Road from Highway 27 should be straight, not along 
an off-ramp. This would create an additional traffic signal at Dixon Road and 
Highway 27 to accommodate streetcars turning onto Dixon Road from 
Highway 27 (and vice-versa), although only Dixon Road traffic would be 
impacted, while Highway 27 through-traffic (excluding streetcars) would be 
unaffected. 

It should be possible to make the tunnel proposed for the Highway 27 option 
to traverse the 401 shorter than the bridge proposed in the preferred option, 
about 150m vs. 200m, respectively. However, this is a very different tunnel than 
that proposed by staff. Why this much longer tunnel was evaluated directly 
under the complex 400-series highway interchange instead of the much 
friendlier Mimico Creek option is unclear. 

It offers a very interesting option as a combined tunnel for use by 
bicycles and pedestrians in addition to streetcars, and also makes 
possible an additional stop at Willowridge Park. This is more in line 
with the goals of Transit City and The Official Plan than the preferred 
alternative. 
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A bike path following an alignment along Mimico Creek would allow the 
existing north-south off-road bike trail near Martin Grove that currently 
terminates at Eglinton to extend to Meridian Road, and then via a signed route 
to Dixon Road. 

Create a brand new connection for both cyclists and pedestrians across 
the 401, to connect a residential area to a commercial and employment 
area, conductive to the kind of development supported by The Official 
Plan.

There are more urban design opportunities with the Highway 27 option given 
the constraints along Eglinton when under the 427 and when sandwiched 
between the 401 and hydro corridor, as well as along Silver Dart sandwiched 
between the 427 and the airport runways, which creates excessive “dead zones” 
along a vast majority of the preferred alignment. You cannot get development 
along Eglinton between Martin Grove and Renforth due to the highways and 
hydro corridors, and it is difficult to make this environment pedestrian-friendly 
(it is currently very hostile to pedestrians). I would therefore suggest that this 
lends itself better to a BRT application. Although Highway 27 has some “dead 
zone,” this applies to only the east side of Highway 27, and affects a smaller 
portion of the route. The 401 crossing along Mimico Creek is also much shorter 
than the 427 crossing along Eglinton. Despite these “dead zones,” Mimico 
Creek would generate better results for cyclists and pedestrians. 

Dixon Road does not have such a degree of “dead zones.” Although the area 
around the intersection of Highway 27 and Dixon Road is in the flight path of 
aircraft to/from Pearson, aircraft are much higher by Dixon Road and Highway 
27 than they are at Silver Dart, which allows denser developments to be 
possible in the Dixon and Highway 27 area than at Silver Dart. The flight paths 
were cited by staff as a negative factor for the Highway 27 alignment, yet staff 
proposed a stop right in front of the runway at Silver Dart, with the 427 on the 
other side, where no development can take place in the immediate area of the 
stop. 

Transit oriented development is superior along Dixon Road because it will have 
higher off-peak ridership, whereas the preferred option would be more limited 
to peak period ridership, a ridership pattern that was confirmed by staff during 
the councillors’ briefing session, although the all-day ridership totals were the 
same.

The network connections are stronger in the Highway 27 option for travel 
within Toronto since travel times are faster, while the GTA regional 
connections are not negatively impacted with a BRT terminal constructed at 
Martin Grove and Eglinton. 

Other 

o Do not support Routes 1 through 4 for the LRT path to the airport. 

o Options 1 – 4. To do so, the light rail vehicles seem to follow the current westbound 
Eglinton traffic beside them without a bridge or tunnel. It has been mentioned that the 
Transit City LRT's will be running at or close to subway (heavy rail) headways. This 
means that the LRV's will have to get a green or go ahead traffic signal every 2 minutes 
40 seconds or so, during the rush hours (if both eastbound and westbound are in sync at 
that intersection). In the rush hour, the LRV's would have a headway closer to 5 or 6 
minutes. While I can see the light rail vehicles passing all the automobiles and trucks 
along Eglinton, I can see some impatient motorist trying to save seconds at this 
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intersection and cause problems. It would be better if there was a tunnel or bridge to get 
past this bottleneck for the LRV's. 

o Routing on Martin Grove Road would not work. 

o As you travel west along Eglinton, turn north onto Scarlett Rd., which turns into Dixon 
Rd., then directly to the airport. 

o Do not feel comfortable having the LRT wires being so close to the flight path of 
aircraft. It would be better if the LRT went into a tunnel under the flight path, but 
building it along Carlingview Drive will be cheaper. 

Questions

o What are the transit times from the Airport to Yonge via each optional route? 

o Has anyone considered an express line from Martin Grove to the airport, while a more 
circuitous route serves the BRT and Renforth area?  Airport passengers would 
appreciate an express route, similar to that of London, England, where the Piccadilly 
Line has fewer stops than the parallel District Line. What is the purpose of the ECLRT 
extension? Is it a fast route to the airport or go to all points west with eventual arrival at 
the airport? 

o The selection process of the preferred route suggests the location of a proposed BRT 
station warrants a proposed LRT ROW. This will lead to a circuitous route in the 
Renforth and Eglinton area and will include a stop at the end of the south runway where 
no buildings can be built.  How can moving an LRT route which runs on rails and 
requires electrification be more affordable than moving a BRT?  How could it ever be an 
optimal solution to have a stop where no buildings can be built? 

4.5.2 Rerouted Left Turn Concerns 

o Eliminate left turns at the intersections on Eglinton. 

o Bad idea (at Martin Grove, Kipling, Islington, Royal York). The rerouted left turns will 
turn into additional traffic chaos and gridlock. Left turning traffic from Eglinton on 
these streets will have to turn right and travel a block or two to encounter a dedicated 
“U-turn” lane and stoplight, at which point they will be able to travel in their intended 
direction. This would entail the creation of two additional lanes running north and south 
on each side of the aforementioned streets to accommodate the ‘left turners’.  In order 
to create these lanes, it will be necessary to cut down many of the mature 60 – 70 year 
old trees (especially on the west side of Royal York Rd., south of Eglinton) and I’m sure 
the homeowners and ratepayers in the area would be up in arms about it. It would be 
much better to create a dedicated left turn lane and stop light at each of these streets for 
northbound and southbound turns. That concept works very well on the Queensway. 
However, there could be a much better solution. Create right lane cloverleaf exits on a 
tight radius, once through the intersection for left turns, where appropriate.  Or, elevate 
(suspend) the whole of the LRT and eliminate the problem altogether. It will cost more 
and will run silently, but will not be as expensive as digging a tunnel for an underground 
subway and it will create minimum traffic detours and disruptions. 

4.5.3 U-Turn Concerns 

o There are too many U-turns. 

o Concerns with U-turns at Kipling. They will create large traffic jams on main and 
residential streets. 
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4.5.4 Other Technologies 

o A subway is needed – not an LRT. (x2) 

o The line should use electric trolley buses instead of LRT. 

o Put extra bus service on Eglinton instead of LRT. 

4.5.5 Other  

o Transit signals should be optimized for car traffic as well (like in Montreal). (x2) 

o Improve all traffic flow, not just public transit. 

o Build a roundabout at Martin Grove and Eglinton to relieve traffic congestion in the 
area.  

o Decisions are political, not technical. 

Questions

o When an LRT breaks down, how will service be continued past the stalled LRT vehicle? 

o How will the LRT work during severe winter storms?  

4.6 Construction 

o Make construction as quick as possible. 

o Etobicoke based tunnel boring company should be used to build the LRT underground. 

4.7 Noise, Vibration and Dust (during and post construction) 

o Concerns with noise, pollution, construction time frame, dust, and privacy with houses 
backing onto Eglinton from Rangoon to Renforth. (x3) 

o Put in extra soundproofing at Eglinton for the residents living between Rangoon and 
Hardwick. (x2) 

4.8 Parking 

o There should be commuter parking to encourage riders. (x2) 

o Concern about lack of parking along LRT alignment.  

Questions

o Will vehicle owners use existing parking (provided for other purposes) and then take the 
LRT, especially in the Martin Grove area? 

o Will parking spaces be made available? 

4.9 Bike Infrastructure 

o There should be bike locker/lots at key stops.  There is room for bike parking in the 
hydro-corridors.

o Bike lanes should be included in the segment that goes to the airport. 

o LRTs should be equipped to handle cyclists, as the buses now do. 
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Question

o Will bike lock-up-posts or bike lockers be available at surface stops? 

4.10 Recreation and Green Space 

o The northeast corner of Martin Grove and Eglinton (the Richview Reservoir) is used as 
a toboggan hill. Will this recreational space be lost?  

o Concern that the additional road that is being built off of Eglinton, beginning east of 
Martin Grove but then connecting to Martin Grove, intersects a very large and necessary 
parking lot that is used for approximately 4-5 months of the year during the Etobicoke 
Youth Soccer League (EYSL). The EYSL is likely the biggest in Canada and this set of 
fields is used extensively almost every night for a few hours. Will this be lost? 

4.11 Safety, Fares and Cost 

4.11.1  Safety 

o LRT going southbound on Commerce Blvd. should be grade-separated for safety along 
Eglinton. (x6) 

4.11.2  Fares and Cost 

o The ride to the airport should cost a normal single fare. 

o The Martin Grove to Pearson Airport LRT link should be financed by the federal 
government. 

Questions

o At such a high expense, how will financing be managed? 

o What are the plans for fare integration between TTC LRT and Mississauga BRT? 

4.12 Neighbourhood Impacts 

4.12.1  Residential Property 

o Traffic will increase on side streets, especially around schools and playgrounds (in the 
Martin Grove area). (x2) 

o Concerned about property impacts such as: property tax, noise and congestion – 
decreasing the value of property. (x2) 

4.12.2  Other 

o Please respect the design covenants of the neighbourhoods north and south of Eglinton 
at Kipling and Islington, specifically by putting services underground. 
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4.13 Consultation Events 

4.13.1  September 2009 Open House 

o I have attended each of the open houses and am looking forward to the next one which 
will deal with plans for noise pollution. 

o At the gathering on September 2nd in the Etobicoke Olympium, the display boards 
were squeezed over at the west end of the room and crowding was so bad, several 
people could not have an adequate view of the panels.  Questions were being asked of 
Adam Giambroni and others in that same congested area.  They should have moved 
away.  One man in a wheelchair gave up.  He was unable to see anything.  This was the 
end where the video screen and chairs should have been, leaving the wider eastern end 
for a much larger venue to set up the boards and for people to move around.  The large 
tables served no purpose at all and could have been moved away to make room for this. 

o September 9th deadline for comments is unreasonable, given that the panels were first 
presented to the public on September 2nd.  

4.13.2  Future Events 

o The floor arrangements of future meetings should be better and more thoughtfully 
planned.   

o Provide a scale model or 3-D simulation to help explain the routing plan, options and 
potential impacts to neighbourhoods.   

o For future presentations, superimpose the Transitway plans on the LRT plans so that 
people can see how everything would fit together.

4.14 Out of Scope 

o Dundas St. needs better transit system. Anybody think about this? 
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5 Stop Specific Comments  

5.1 General  Comments 

o Planned stops seem reasonable. (x4) 

o Very modern and effective east-west transportation. 

o In an area far from the Subway and presently served by bus, we recognize that workers 
in the area will welcome a rapid way to and from work and householders to and from 
home.  We trust the experts to choose the best stop locations. 

o Support for a connection at Renforth and Eglinton. 

Questions

o What is the average and maximum distance between LRT stops in this section? 

o In selecting the routing options, was any consideration given to industrial and airport 
densities – particularly for shift workers? 

5.2 Martin Grove  

o LRT at Martin Grove and Eglinton intersection should have a north/south grade 
separation due to traffic. Without a traffic light on Eglinton (as cars going north/south 
move below Eglinton), traffic and LRT could move freely. (x5)  

o This intersection is already very congested. The addition of an LRT stop at Martin 
Grove will only compound traffic. In addition, traffic will increase on the side streets, 
especially around schools and playgrounds in the Martin Grove area. (x2) 

o Build the LRT above or below grade to avoid traffic impacts to commuters who drive 
through Eglinton and Marti Grove. (x2) 

o Better to run the LRT just south of current Eglinton Ave. where the bike path is 
currently located. Then move the intersection a little north (20 – 30 yards), taking part of 
the reforested area on the northwest corner and the ‘unofficial’ parking lot on the 
northeast corner. Turn the intersection into a roundabout. This would:

Improve traffic flow at intersection; 

Eliminate the run-around for all the left turns; and 

Eliminate U-turns. 

o Additional ‘real’ parking is needed by the reservoir on the north east corner. 

o Concerned about safety with intersection design and required U-turns. 

Shifting 1-block south the 1 kilometre-long line of left-turning traffic from 
Eglinton Eastbound onto Martin Grove northbound, placing this congestion 
directly in front of Martin Grove Collegiate high school where large volumes of 
pedestrian traffic already exist from the schools (Martin Grove Collegiate and 
Princess Margaret Junior School). 
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Effectively closing Nottinghill Gate to local traffic using this road to/from 
Eglinton because of the enormous line of traffic now entering Nottinghill Gate 
from the 401 eastbound. 

The eastbound diverted traffic will remain with engines idling in a line just 
behind the backyards of the residents living on the east side of Dalegrove 
Crescent. 

Drivers frustrated by the congestion of this area choose to drive at high speed 
through the surrounding neighbourhoods to the southeast of this intersection 
to shorten their drive. The proposal will worsen this significantly and further 
jeopardize the safety of the children at the four public schools in this vicinity. 

Drivers waiting to turn from Martin Grove northbound to Eglinton/401 
Westbound will be diverted one block north for a legal U-turn, which places 
this line of frustrated drivers directly in front of the EMS Ambulance station. 
This could impede the safe and timely egress of ambulances. 

5.3 East Mall 

o Needs to have a good interface with other transit routes (e.g. bus route 111). 

5.4 Rangoon 

o A noise barrier is needed between the LRT and the backyards of residents living near the 
proposed Rangoon stop. 

o Residents of the area were concerned about the LRT effect on the existing drainage 
system running along the backyards facing Eglinton. 

o Interest in/concern with potential property acquisitions. 

o Support for the Rangoon stop. 

o Consider moving the Rangoon stop further east to avoid negative impact on housing 
backing onto Eglinton. 

5.5 Commerce 

o Commerce Platform 

Blocks entrance to Commercial Plaza. (x3) 

Move BRT stop further east to allow LRT to be on east side of Commerce Ave. 
(x3) 

There should be a pedestrian connection southbound added at the north end of 
the platform. 

Prefer double ended platform option, which allows pedestrians to access the 
LRT who work on the west side. 

Why is there no stop on the east side of Commerce Boulevard? 

o LRT stop should be on Commerce Blvd. with an exit on either end. 

o Significant concerns regarding the preferred alignment and associated implications for 
the development of land around the stop. 

o The stop is located in Mississauga and not Toronto.  
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5.6 Convair 

o The stop is located in Mississauga and not Toronto. 

5.7 Silver Dart 

o The stop is located in the middle of nowhere. 

o Silver Dart alignment passes immediately east of a major runway. Will airport regulations 
affect the Silver Dart alignment and design?  Will airport regulations affect any other 
part of the alignment at the airport?

o Is there sufficient demand to justify a stop at Silver Dart?

5.8 Pearson Airport: Terminal 1 

o Will the LRT double as a “transporter” between terminals? 

o Needs to be well integrated with other services, especially if there is any idea of 
extending the LRT to other parts of the site as a replacement for the people mover. 

5.9 Other 

o Keep stops in Toronto, not in Mississauga. 

o Two stops between the BRT-LRT connection and airport seems unnecessary.  
Alternative local service could be used instead of slowing down the LRT on route to the 
airport. 
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Appendix A: Public Notification 

The following sample letter and emails were used to notify stakeholders and the public about the Eglinton 
Crosstown LRT project, as well as the newspaper ad/flyer. 



ECLRT Email regarding  
Notice of Public Open House for Airport Extension 

Sent on August 25, 2009 

Good afternoon. 

The Toronto Transit Commission (TTC) and the City of Toronto are holding a public open house 
regarding the Airport extension of the Eglinton Crosstown LRT Project.  The open house will be held from 
6:30 p.m. to 9:00 p.m. at the Etobicoke Olympium at 590 Rathburn Road in Toronto. A notice of the open 
house is attached for your information. 

The Eglinton Crosstown LRT Project is a planned 33-km Light Rail Transit line that, when completed, will 
extend from Kennedy Station in the east to Pearson International Airport in the west.  Most of the line is 
located in the City of Toronto, and a small portion in the Airport area is located in the City of Mississauga, 
Peel Region.   

The focus of this open house is to disseminate information about the Airport section of the LRT line, 
which includes the area from Martin Grove Road in the City of Toronto to the Airport.  A special study was 
undertaken for this section that evaluated five route options in this section.  The attached pdf file from a 
previous round of Open Houses in June and July of this year shows the location of the study area. 
Information at the September 2, 2009 Open House will present the results of the evaluation and the 
recommendation for the preferred route. 

Display panels for the Open House will be available for review on the Transit City website beginning on 
September 1, 2009 at www.toronto.ca/transitcity. Follow the links on that page to the Eglinton Crosstown 
LRT project to access the panels. 

Please feel free to attend the open house if your schedule permits. 

If you have any questions, please do not hesitate to call me. 

Regards, 

David Veights, AICP 
Toronto Transit Commission, Transit City Program 
5160 Yonge Street, 13th Floor 
Toronto, ON M2N 6L9 
phone 416-393-7929  fax 416-338-0194  e-mail David.Veights@ttc.ca

Attached
 Open House Flyer 
 Copy of Open House Display Panels 
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Appendix A: Public Notification

The City of Toronto holds public consultations as one way to engage residents in the life of their city. 
Toronto thrives on your great ideas and actions. We invite you to get involved.

Eglinton Crosstown Light Rail Transit (LRT)

Public Consultation
We are holding an Open House where you can learn more about this transit project, ask questions, and 
share your comments. The Open House will focus on the preferred route of the Light Rail Transit (LRT) 
from Martin Grove Road to Pearson International Airport. Plans for stop locations and potential construc-
tion methods will also be displayed.

Date:  Wednesday, September 2, 2009
Time:  6:30 pm to 9:00 pm 
Location: Etobicoke Olympium (Olympic Lounge, 2nd Floor) 
 590 Rathburn Road (just west of Renforth Avenue)

Background
The Toronto Transit Commis-
sion (TTC) and the City of 
Toronto are conducting 
preliminary planning for a new 
Light Rail Transit (LRT) route 
along Eglinton Avenue from 
Kennedy Subway Station in 
the east to Pearson Interna-
tional Airport in the west. The 
LRT will link to the Yonge 
Subway at Eglinton Station, 
the Spadina Subway at 
Eglinton West Station and the 
Bloor-Danforth Subway at Kennedy Station. As part of the Transit City light rail network, important 
connections will be provided to the proposed Don Mills LRT, Jane LRT and Scarborough-Malvern LRT. 

The Eglinton Crosstown would provide modern, accessible and comfortable light rail transit service. 
Within the central section between Brentcliffe Road (just west of Leslie Street) to Keele Street, the LRT 
would operate underground as the width of Eglinton Avenue in this area is too narrow to accommodate 
LRT. For the remainder of the route, the LRT would operate in surface transit lanes in the centre of the 
street.

During June and July 2009, Open Houses were held to present plans for stops and stations for the 
section of the LRT line between Kennedy Station and Martin Grove Road. Responses to questions and 
comments submitted during these consultations will be posted in the Frequently Asked Questions and 
Answers section on the project website, toronto.ca/transitcity. 

A Study was conducted to evaluate route options for the extension from Martin Grove Road to Terminal 
1 at Pearson International Airport. At the September 2nd, 2009 Open House, TTC and the City will 
present the evaluation of the alternate route options and identify the preferred route. 

Staff will be available to listen to any comments or answer questions about the project.

The preliminary planning for the Eglinton Crosstown LRT will lead to a Transit Project Assessment under 
the Environmental Assessment Act. 

We would like to hear from you:
Public consultation is an important part of this study. If you would like to provide comments or obtain 
more information, please contact:

Public Consultation Unit
Eglinton Crosstown LRT 
City of Toronto 
Metro Hall, 19th Floor
55 John Street
Toronto, ON M5V 3C6
eglintontransit@toronto.ca
toronto.ca/transitcity
see: Eglinton Crosstown LRT 
Tel: 416-392-6900
Fax: 416-392-2974
TTY: 416-397-0831

Preliminary Planning 
Notice of Public Open House  

Martin Grove Road to Pearson International Airport

Issue Date: August 17, 2009

Information will be collected in accordance with the Municipal Freedom of Information and Protection of Privacy Act. 
With the exception of personal information, all comments will become part of the public record.
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Stephanie Rice 
TTC Project Manager
Transit City Department
5160 Yonge Street
Toronto, ON  M2N 6L9
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Appendix B: Letter from Councillor Michael Thompson 

The following is a letter written by Toronto City Councillor Michael Thompson in regards to Martin Grove 
to Pearson International Airport preferred option. 

Eglinton-Crosstown LRT Public Consultation 

Metro Hall, 19th Floor, 

55 John Street 

Toronto, ON  M5V 3C6 

September 9, 2009 

To Staff, 

I would like to express my objection to the preferred option presented to councillors and the public 

for the Eglinton Crosstown LRT west of Martin Grove Road. 

The option put forward as “preferred” appears to have the TTC going much too far out of its way 

for the sake of Mississauga Transit and GO Transit, hurting the convenience and competitiveness 

of service for the riders to which the TTC’s mandate states the TTC is responsible.  While I 

recognize and appreciate that regional connections are important, there needs to be a reasonable 

approach to accommodation of such connections, and I would argue that it is more reasonable to 

have regional services come to the LRT rather than take the LRT out to the regional services 

given the geographic relationships between the services in this case.  The proposed location in 

the Renforth-Eglinton area is based on outdated master plans of the GTAA (attached as 

Appendix 1), which included the Automated People Mover coming to the Renforth-Eglinton area 

instead of the LRT going to Terminal 1.  With discussions having made a dramatic shift now to 

converting the Automated People Mover to LRT technology, this is significant.  The Mississauga 

Transitway and the Eglinton Crosstown LRT relationships to the airport need to be updated and 

adjusted to meet the challenges posed by the changes in the plans of the GTAA. 

There is an absence of an evaluation of the upkeep costs associated with the preferred option, as 

only the capital costs are evaluated.  There is also an absence of a network perspective in the 

cost evaluation, which can lead to a missed opportunity to save capital and upkeep costs on the 

Etobicoke-Finch West LRT. 

The preferred option, between the traffic signal at the 401 and Eglinton, to Dixon Road on the 

west side of the 427, is about 5.7km of route.  The Highway 27 option between the same points is 

about 3.9km of route.  The preferred option, between these points, creates about 46% (~1.8km) 

more route, or about 3.6km of additional track-km.   
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“Preferred Option” put forward by staff is 5.7km between 401/Eglinton and 427/Dixon. 
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The Highway 27 alternative is 3.9km between 401/Eglinton and 427/Dixon. 

(Note:  Highway 27 alternative illustrated above differs from “Route 5” evaluated by staff) 

Assuming 25km/h speeds, 1.8km of route would add 8.6 minutes to round-trip times (4.3 minutes 

one-way), which would require 2 additional vehicles at 4-minute headways, and 3 additional 

vehicles for the 3-minute headways during peak periods.  This requires not only more vehicles, 

but also more drivers, paid by the hour, all day, everyday.  It is also 3.6km of added maintenance 

for the track and overhead catenary along the route.  There are also more stations that would 

have to be maintained, including next vehicle arrival displays and automated ticket vending 

machines. 

In addition, the absence of the network perspective leads to a savings of 1.6km of route by 

sharing infrastructure on Dixon Road with both the Etobicoke-Finch West LRT and the Eglinton-

Crosstown LRT.  This has not been identified nor evaluated by staff.  The incomplete status of 

evaluation of the alternative alignments for Etobicoke-Finch West should be acknowledged, but 

should not be an excuse to ignore the network perspective and the Eglinton-Crosstown 

alignment’s network impacts on the Etobicoke-Finch West LRT’s future capital spending.  Transit 

City is a network, and needs to be planned with respect to the relationships possible between 
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lines.  Adding the 1.6km of route avoided for Etobicoke-Finch West to the 1.8km saved by using 

the Highway 27 option would create an infrastructure savings of 3.4km of route (6.8km of track). 

The ridership and development potential is identified as the same between the preferred option 

and the Highway 27 option.  This means the per-km value of the infrastructure is clearly higher for 

the Highway 27 option, as fewer resources are being created and maintained while creating the 

same ridership and development.  It means that, on average, each station on the Highway 27 

option will see about twice as much ridership as each station on the preferred option because the 

preferred option has twice as many stations while generating the same ridership. 

The preferred option increases travel times for local passenger transportation within the urban 

area of Toronto, which is the service the TTC’s mandate is supposed to prioritize the efficiency of.  

It has been claimed by staff that there is no possible way to connect the Mississauga Transitway 

used by GO Transit and Mississauga Transit to the Eglinton-Crosstown LRT at a different point.  I 

would have to disagree with this conclusion, as a Transitway terminal should be possible as an 

underground loop terminal at Eglinton and Martin Grove.  An examination of the highway 

connections, and a rough survey of the topography, in this area suggests that facilitating 

continued travel to Kipling Station should be feasible.  While it could be argued that this is “too far 

out of the way,” I would point to the designs of existing GO Train stations that are (or have been) 

serviced by buses in off-peak periods, which suggests that this is within an acceptable distance.  

Examples include Streetsville, Unionville, and Appleby train stations.  If these kinds of “out of the 

way” looping facilities are acceptable for busy corridors such as Lakeshore and Milton, as well as 

for what is supposed to be the new downtown of Markham in Unionville, I see no reason why this 

should be a problem in the area of this highway interchange. 
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Appleby GO Station Bus Access:  2.0km from QEW (main route of bus) 

Streetsville GO Station Bus Access:  0.9km from Queen St. S. (main route of bus) 

Unionville GO Station Bus Access:  0.9km from 407 (main route of bus) 
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Mississauga Transitway Access to/from Martin Grove-Eglinton Terminal:  0.6km from 

northbound 427 off-ramp (which would be used for westbound buses in any case) 

Highway 427 Southbound Access from Martin Grove-Eglinton Terminal:  0.7km 
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Worth pointing out, for clarity, that Transitway services bound for Pearson Airport would not 

connect to the Martin Grove and Eglinton connection, but would instead connect with the LRT at 

Pearson itself.  Only Transitway services bound for Kipling would be expected to use the Martin 

Grove and Eglinton connection.  As such, the Transitway is not going out of its way nearly as 

much as the Eglinton-Crosstown LRT would be to connect to the Transitway at Commerce 

Boulevard (Appendix 2). 

While regional connections can be matched in either option, only the Highway 27 option would 

allow a connection with the 191 Humber 27 Rocket to the Eglinton-Crosstown LRT. 

The Highway 27 option could also create the option of through-operation on Highway 27 from 

Finch to Eglinton.  This would allow the Etobicoke-Finch West LRT to alternate termini between 

Pearson Airport and the Mississauga Transitway connection at Eglinton and Martin Grove, 

instead of short-turning some service at Humber College (the arrangement of which, while a 

preferred option has been decided, is not yet being shared) to avoid too many vehicles bunching 

up on Dixon Road and the GTAA lands.  The same would also apply for the Eglinton-Crosstown 

LRT to be able to alternate between Pearson and Humber College.  Highway 27 would end up 

with very high frequencies under such a model, but from Dixon Road south, an exclusive right-of-

way is illustrated up to Martin Grove, allowing higher frequencies.

For accommodating through-routing, however, the Highway 27 connection for the LRT to Dixon 

Road is not practical.  The connection to Dixon Road from Highway 27 should be straight, not 

along an off-ramp.  This would create an additional traffic signal at Dixon Road and Highway 27 

to accommodate streetcars turning onto Dixon Road from Highway 27 (and vice-versa), although 

only Dixon Road traffic would be impacted, while Highway 27 through-traffic (excluding 

streetcars) would be unaffected.  It is unclear what impacts on traffic a new signal would create, 

as no study has been done on this, however, it should be noted that modifications to the 

interchange are required for safety reasons due to the ¾-cloverleaf layout at Dixon and Highway 

27, and the LRT project is a convenient opportunity to address this issue.  At the same time, 

configurations to avoid conflicts between off-ramps and traffic signals could be explored. 

It should be possible to make the tunnel proposed for the Highway 27 option to traverse the 401 

shorter than the bridge proposed in the preferred option, about 150m vs. 200m, respectively.  

However, this is a very different tunnel than that proposed by staff.  Why this much longer tunnel 

was evaluated directly under the complex 400-series highway interchange instead of the much 

friendlier Mimico Creek option is unclear.  While the Mimico Creek option has its own challenges, 
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it offers a very interesting option as a combined tunnel for use by bicycles and pedestrians in 

addition to streetcars, and also makes possible an additional stop at Willowridge Park.  This is 

more in line with the goals of Transit City and The Official Plan than the preferred alternative, as 

the environment created with staff’s preferred alignment is not inviting to pedestrians and cyclists, 

and provisions for cyclists are not included in the preferred alternative design after turning off of 

Eglinton.

A bike path following an alignment along Mimico Creek would allow the existing north-south off-

road bike trial near Martin Grove that currently terminates at Eglinton to extend to Meridian Road, 

and then via a signed route to Dixon Road.  While this would be close to the proposed bike trials 

on Martin Grove and Carlingview, this trail happens to create a brand new connection for both 

cyclists and pedestrians across the 401, to connect a residential area to a commercial and 

employment area, conductive to the kind of development supported by The Official Plan.  Such a 

route is not part of the Toronto Bike Plan, but neither was Jarvis Street, which had a streetscape 

design with bike lanes approved by Council in May.  Multiple bike routes close to one another are 

also proposed or present in the Emery, Mount Dennis, and Old Mill areas.  While parts of Mimico 

Creek are environmentally sensitive areas, this part of the creek is already concrete and man-

altered, in addition to being sandwiched between a 400-series highway and a large, complex off-

ramp, and this new tunnel’s uses would generate no local emissions. 

     
Current Bike Plan Bike Plan Opportunity from LRT Alternative 
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The goals of Transit City, as stated in other public open houses, state that the preferred solution; 

• Is affordable and user friendly for all 

• Is a more attractive travel option relative to the private auto 

• Supports other City objectives such as good urban design, and creating a more attractive 

walking and cycling environment 

• Respects other road users, adjacent properties, and the natural environment 

• Supports the City’s growth objectives of providing a better variety and density of transit oriented 

developments 

• Improves transit network connections for the entire City and GTA region 

Affordability must include upkeep as well as capital costs.   

The speed of travel should be as fast as reasonably possible to be attractive and competitive with 

the private auto.  When transit is already slower than the private auto during off-peak periods, an 

average of an extra 4 minutes each way matters. 

There are more urban design opportunities with the Highway 27 option given the constraints 

along Eglinton when under the 427 and when sandwiched between the 401 and hydro corridor, 

as well as along Silver Dart sandwiched between the 427 and the airport runways, which creates 

excessive “dead zones” along a vast majority of the preferred alignment (Appendix 3).  You 

cannot get development along Eglinton between Martin Grove and Renforth due to the highways 

and hydro corridors, and it is difficult to make this environment pedestrian-friendly (it is currently 

very hostile to pedestrians), and I would therefore suggest that this lends itself better to a BRT 

application.  Although Highway 27 has some “dead zone,” this applies to only the east side of 

Highway 27, and affects a smaller portion of the route.  The 401 crossing along Mimico Creek is 

also much shorter than the 427 crossing along Eglinton.  Despite these “dead zones,” Mimico 

Creek would generate better results for cyclists and pedestrians. 

Dixon Road does not have such a degree of “dead zones.”  Although the area around the 

intersection of Highway 27 and Dixon Road is in the flight path of aircraft to/from Pearson, aircraft 

are much higher by Dixon Road and Highway 27 than they are at Silver Dart, which allows denser 

developments to be possible in the Dixon and Highway 27 area than at Silver Dart.  The flight 

paths were cited by staff as a negative factor for the Highway 27 alignment, yet staff proposed a 

stop right in front of the runway at Silver Dart, with the 427 on the other side, where no 
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development can take place in the immediate area of the stop.  I find staff’s position to be very 

inconsistent on this argument. 

“…supports other important City objectives in the corridor, such as more dense, transit-oriented 

development, and an improved walking and cycling environment.” 

We know from the Spadina Subway in the middle of the Allen Expressway that riders do not like 

to cross expressways to access transit, and almost all who would use the Silver Dart stop would 

have to cross Highway 427 to access the LRT there, or, perhaps more likely, they would transfer 

to the 112C West Mall bus, a transfer which is also possible from a Dixon Road routing for the 

LRT. 

Transit oriented development is superior along Dixon Road because it will have higher off-peak 

ridership, whereas the preferred option would be more limited to peak period ridership, a ridership 

pattern that was confirmed by staff during the councillors’ briefing session, although the all-day 

ridership totals were the same.  That all-day ridership however, is being achieved with twice as 

many stations in the preferred option than in the Highway 27 option, as afore mentioned.  The 

network connections are stronger in the Highway 27 option for travel within Toronto since travel 

times are faster, while the GTA regional connections are not negatively impacted with a 

Transitway terminal constructed at Martin Grove and Eglinton. 

If the regional connection issue is resolved with a Martin Grove and Eglinton connection, and the 

ease of implementation improved by not going directly beneath the highway interchange, the 

score for the Highway 27 evaluation should change to second place.  If upkeep costs were part of 

the evaluation, as well as the network perspective as it relates to the Etobicoke-Finch West LRT, I 

would strongly argue it would take first place (Appendix 4). 

It is important to remember some valuable lessons learned from past successes with major 

infrastructure projects.  There’s a quote from Norman D. Wilson, in a December 1957 report on 

the proposal for the Bloor-University Subway, which points to the risks of cutting corners in 

infrastructure investments to save on capital costs, noting that it is rare that the cheapest option 

will generate the best results.  I think we need to remember this lesson and think harder about 

what opportunities are in front of us with the Eglinton-Crosstown LRT west of Martin Grove Road, 

and what kind of solutions may be available for alternative configurations and relationships with 

the Mississauga Transitway and its services. 
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Thank you for considering these concerns, and I look forward to continued discussion on this 

exciting project. 

Yours truly, 

Michael Thompson 

Toronto City Councillor 

Scarborough Centre, Ward 37 

CC:   Gary Webster 

 TTC Commissioners 

 Rob MacIsaac 

 Robert Prichard 
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APPENDIX  1 
Outdated GTAA Plans 

Appendix B: Letter from Councillor Michael Thompson

THE AIRPORT MASTER PLAN SUMMARY REPORT • GROUND TRANSPORTATION AND PARKING • PAGE 39

Public transit services will continue to serve the
passenger terminal buildings in the future. It is
also anticipated that new services providing public
transit access to the infield facilities will be intro-
duced when demand warrants.

To accommodate anticipated increases in public
transit ridership, an Airport Rail Link from 

Toronto’s central business district, using the
Georgetown GO rail line located north of the air-
port, has been proposed. A right-of-way along
the western edge of Area 6A and 6B has been
protected to allow the rail line to connect to the
airport’s APM via an intermodal transfer station
in Area 6A as shown in Figure 34. 
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A transit right-of way from the east end of the
New Terminal to Renforth Drive has also been
protected as illustrated on Figure 34. This will 

allow future flexibility to provide a transit link 
to a proposed transit facility in the Renforth Drive
and Eglinton Avenue area.

Appendix B: Letter from Councillor Michael Thompson

• public transit/people mover/taxi and limousine
services;

• car rental;

• retail concessions;

• administration; and

• hotel development.

The New Terminal development area encom-
passes the area currently occupied by Terminals 1
and 2, their associated roadway network and the
adjacent cargo area. During the staging of the
construction of the New Terminal, holdroom
facilities may be provided in the Airport Infield as
an interim land use.

The total land area included in this category is
212 hectares, or 12% of the airport site.

Other Airport Development
The Other Airport Development category encom-
passes all other commercially developable lands on

T H E  A I R P O R T  M A S T E R  P L A N  S U M M A R Y  R E P O R T  •  T H E  L A N D  U S E  P L A N  •  P A G E  5 6

Appendix B: Letter from Councillor Michael Thompson



APPENDIX  2 
Network Relationships 
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APPENDIX  3 
“Dead Zones” 

Appendix B: Letter from Councillor Michael Thompson
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APPENDIX  4 
Evaluation Adjustments 

Appendix B: Letter from Councillor Michael Thompson
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APPENDIX  5 
Mimico Creek Route Details 

Appendix B: Letter from Councillor Michael Thompson
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EGLINTON CROSSTOWN LIGHT RAIL TRANSIT (LRT)
Preliminary Planning for a Transit Project Assessment 

Open House

Martin Grove Road to Pearson International Airport

September 2, 2009

PLEASE SIGN IN
Members of the Project Team are available to discuss the project with you.

There is a roll plan of the entire corridor for your review.
Please feel free to ask questions and fill out a comment sheet.

Visit us at:  www.toronto.ca/transitcity

WELCOME TO OUR PUBLIC OPEN HOUSE

2

Open House Objectives
Purpose of today’s Open House (Martin 
Grove to Pearson International Airport  
Route) is to provide:

� An updated Study Schedule

� Key objectives of the Eglinton Crosstown LRT

� Alternative routes from Martin Grove to the Pearson 

International Airport 

� Evaluation of the alternative routes and recommended 

route

� Details of specific surface stops for the recommended 

route 

� Potential construction methods 

� Next steps 

Staff will be available to listen to any comments or answer 

questions about the project.  

Open House 1 – Aug/Sept 2008
WHAT IS PLANNED? Introduce the idea of LRT, 
provide preliminary stop and station locations and 
outline potential construction methods.

Open House 2 – June 2009
HOW MIGHT IT WORK? These boards outline the 
current concept, including the provision of typical 
stops and stations and preliminary concept for each 
stop and station between Martin Grove and Kennedy 
Station.

Open House – September 2009
HOW DO WE CONNECT TO THE PEARSON 
INTERNATIONAL AIRPORT? These boards show 
alternatives and the preferred route from Martin Grove 
to Pearson International Airport, together with 
proposed stops.

Open House 3 – Nov/Dec 2009
WHAT IS THE PREFERRED CONCEPT? Present 
the preferred design concept, including the 
recommended methods of constructing the LRT, 
identification of potential impacts that may arise (both 
during construction and during operation of the LRT), 
and proposed means of minimizing and mitigating 
impacts. 

A “Frequently Asked Questions” handout is available that addresses issues 
/ questions received to-date, and provides other project information. If your 
issue / question is not presented here, or you have not received a response, 
staff are available to speak with you tonight.

We 
are 
here

3

About the Eglinton Crosstown LRT
The Transit City LRT Plan is 

premised on developing a 

widely-spaced network of electric 

light-rail lines, each on its own 

right-of-way.  The lines reach all 

across Toronto, all connecting 

with the City’s existing and 

planned rapid transit routes. 

In total, 120 km of service will be 

added over the entire city.  By 

2021, the new lines would carry 

175 million riders per year.

The Eglinton 
Crosstown LRT, part of 

the Transit City LRT 

Plan, is approximately 33 

kilometres in length, from 

Kennedy Station in the 

east to the Lester B. 

Pearson International 

Airport in the west.  It will 

provide high-quality east-

west transit service 

across the City of 

Toronto.

Section Addressed At This Open House

4

Study Schedule
APR MAY JUN JUL AUG OCT NOV DEC JAN FEB MAR APR MAY JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY

IDENTIFY PROBLEMS AND 
OPPORTUNITIES

IDENTIFY AND EVALUATE 
ALTERNATIVE TRANSIT SOLUTIONS

PUBLIC OPEN HOUSE NO. 1

DEVELOP AND EVALUATE 
ALTERNATIVE DESIGN CONCEPTS
PUBLIC OPEN HOUSE NO. 2 -   
KENNEDY TO MARTIN GROVE 
PUBLIC OPEN HOUSE - MARTIN 
GROVE TO PEARSON 
INTERNATIONAL AIRPORT

NOTICE OF COMMENCEMENT FOR 
TRANSIT PROJECT ASSESSMENT
ENVIRONMENTAL PROJECT REPORT 
DOCUMENTATION - DRAFT
ENVIRONMENTAL PROJECT REPORT 
DOCUMENTATION - FINAL

REPORT TO TTC AND CITY

PUBLIC OPEN HOUSE NO. 3

NOTICE OF COMPLETION

REVIEW PERIOD

STATEMENT OF COMPLETION

PRELIMINARY PLANNING

20102008 2009
SEP JUN

TRANSIT PROJECT ASSESSMENT

WE ARE HERE
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Key Objectives: Accommodate Long-Term Travel Demand 
Cost-Effectively

� The City’s Official Plan supports continued growth in Toronto, in order to ensure the City’s vitality and economic growth.  

It also places greater emphasis on using available road space more efficiently to move people rather than vehicles.  The 

introduction of Light Rail Transit (LRT) service in the Eglinton Avenue corridor is consistent with this objective.

� An LRT is a metropolitan electric railway system characterized by its ability to operate single cars or short trains along 

shared or exclusive rights-of-way at ground level, underground or elevated, and to board and discharge passengers at 

track or car-floor level.

� The LRT is being designed to initially operate in two-car trains but with expansion capability to three-cars to meet future 

demand.  

� With the planned LRT interfacing with the subway, bus routes and the Pearson International Airport, inter-regional 

connectivity will be greatly improved to the benefit of the travelling public.

VALENCIA AND ALICANTE, SPAIN MINNEAPOLIS, USAPORTO, PORTUGAL
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Key Objectives: Fast, Reliable and Frequent Transit Service
The LRT will be designed so that the light rail vehicles are able to average 22 km/h on 

surface sections and 30 km/h in underground sections.  (By comparison, the existing 

subways average 30 km/h also.)
Travel Time Transfers Required

Existing - bus 
(minutes)

Proposed - LRT 
(minutes)

% Decrease Existing - bus Proposed - LRT 

Pearson International Airport to 
Yonge (Eglinton) Station 

70 48 31% 3 0

Yonge (Eglinton) Station –
Kennedy Station

43 30 30% 0 0

TOTAL Pearson International 
Airport – Kennedy Station

113 78 31% 3 0
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Key Objectives: Provide Important Transit Connections
� The LRT will be designed to provide smooth 

connections to existing and proposed higher-

order transit facilities including:

� Pearson International Airport

� Mississauga Transit Bus Rapid Transit

� GO Transit

� Scarborough RT

� Spadina Subway

� Yonge Subway

� Bloor-Danforth Subway

� Jane LRT (future)

� Don Mills LRT (future)

� Scarborough-Malvern LRT (future)

� These connections will provide Torontonians with 

the ability to ride seamless, high-speed, high-

frequency transit service throughout most of the 

City and also provide inter-regional transit 

connections, including Pearson International 

Airport and the GO/Mississauga Transit Mobility Hub at the Renforth BRT Station on Commerce Blvd and Eglinton Ave. 

8

Key Objectives: Provide an Accessible Facility 
� Low-floor light rail vehicles to facilitate easy boarding by all 

passengers. 

� The payment system will be a Proof-of-Payment (POP) 

system, which eliminates the need for barriers at station and 

stop entrances.

MELBOURNE, 
AUSTRALIA

ENHANCED 
ACCESSIBILITY
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Design Concept – Surface Stop and Midblock

Cross section with centre platform

Plan with centre platform

Surface centre platforms are 90m long and 3m wide.
Stops from and including The East Mall to and including Silver Dart 
will have centre platforms.
The location of the centre platform will vary depending on the 
intersection.
Bicycle paths will be located only along Eglinton Avenue, between 
Martin Grove and Commerce Blvd.

Typical midblock cross section

Only along

Eglinton Ave.

Only along

Eglinton Ave.

Only along

Eglinton Ave.

Only along

Eglinton Ave.
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Description of the Routes between Martin Grove and 
Pearson International Airport
Five different  routes were studied and evaluated. Routes 1 through 4 are within a westerly corridor, 

following Eglinton Avenue to the Renforth/Commerce area and north to Pearson International Airport.  

Route 5 follows an easterly corridor, along Hwy 27 and Dixon Road.

Route options shown on next five panels: 

� Route 1 – Eglinton Avenue/Commerce Blvd./Convair Drive/Silver Dart Drive.

� Route 2 – Eglinton Avenue/Commerce Blvd./Convair Drive/Carlingview Drive/Dixon Road.

� Route 3 – Eglinton Avenue/Renforth Drive/Silver Dart Drive

� Route 4 – Eglinton Avenue/Renforth Drive/Carlingview Drive/Dixon Road

� Route 5 – Eglinton Avenue/Hwy 27/Dixon Road

11

Martin Grove to Pearson International Airport – Route 1 

12

Martin Grove to Pearson International Airport – Route 2

13

Martin Grove to Pearson International Airport – Route 3

14

Martin Grove to Pearson International Airport – Route 4 

15

Martin Grove to Pearson International Airport – Route 5

16

CRITERIA
ROUTE OPTIONS

RENFORTH/COMMERCE HIGHWAY 27
Route 1 Route 2 Route 3 Route 4 Route 5

EASE OF IMPLEMENTATION 4 2 3 2 1

TRAVEL TIME 3 1 4 3 5

ESTIMATED CAPITAL COST 4 1 5 3 2
DEVELOPMENT OPPORTUNITY 

(2031) 4 5 3 5 4

RIDERSHIP FORECAST (2031) 3 3 3 3 3
INTER-REGIONAL 

CONNECTIVITY (Mississauga 
BRT and GO Transit)

5 5 3 3 1

Note: Scores above are 1 (least preferred) through 5 (most preferred).

TOTAL SCORE 23 17 21 19 16

OVERALL RANKING First Fourth Second Third Fifth

Martin Grove to Pearson International Airport – Evaluation  
Criteria & Ranking

17

Martin Grove to Pearson International Airport – Recommended – Route 1 
Key Reasons:

• Offers best benefit in terms of connection and transfer 
convenience to Mississauga/GO BRT and Pearson 
International Airport.

• Easiest to implement, including shortest guideway span 
across Highway 401 and with no impacts to existing 
on/off ramps.

The proposed stop locations on the preferred Route 1 are 
presented in the next panels.  Stop locations have been 
chosen to optimize service and convenience for residential 
and business users, while taking into consideration the 
time of travel and distance between stops.

The following stop locations are proposed:
•Martin Grove
•East Mall
•Rangoon
•Renforth
•Commerce  (Interface with Mississauga BRT Station)
•Convair
•Silver Dart
•Pearson International Airport 

18

The East Mall Stop
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Rangoon Stop

20

Renforth Stop

21

Commerce Stop

22

Mississauga Bus Rapid Transit (BRT) Project – Schematic Busway Service
(Go Transit / Mississauga Transit)

• The BRT system (depicted to the left) is 
scheduled to be completed in late 2012.

• LRT will interface with bus services at 
BRT’s Renforth BRT Station, at the 
Eglinton/Commerce intersection.

Project 
Schedule

Pearson 
International Airport

LRT Connection

Bus Rapid Transit (BRT) is defined as the operation of buses in an exclusive or 
semi-exclusive right-of-way with on-line stations.

23

Eglinton Crosstown LRT / Mississauga/GO BRT Interface at Commerce Blvd. - Option A

View 1

View 3

View 2

Renforth BRT Station

Eglinton Ave. W.

2

1

3

Plan

Commerce LRT Stop

Section through Eglinton Ave. W.
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Renforth BRT Station

Eglinton Ave. W.

2

1 3

Plan

Section through Commerce Blvd.

Eglinton Crosstown LRT / Mississauga/GO BRT Interface at Commerce Blvd. - Option B

View 1

View 3

View 2

25

Renforth BRT Station

Eglinton Ave. West

Plan

2

1

3

Commerce LRT Stop
to Airport

Section through
Commerce Blvd.

Section through 
Eglinton Ave. W.

Eglinton Crosstown LRT / Mississauga/GO BRT Interface at Commerce Blvd. - Option C

View 1

View 3

View 2

26

Commerce-Matheson  Intersection

27

Convair Stop
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Silver Dart Stop

29

Route to Terminal 1 and Terminal 1 Station

30

Martin Grove to Pearson International Airport – Surface Construction 

Reduce 
Lanes of 
Traffic in 

Each 
Direction

Relocate Street Lighting and Utilities
Install Temporary Traffic Signals

Stage 1

x
Work Zone

Remove Islands and Install 
Temporary Pavement

Stage 2

Maintain 2 
Lanes of 
Traffic in 

Each 
Direction Work Zone

Maintain 
Access to 

Side 
Streets and 
Entrances 

Construct Road Widening 
and Boulevard Modifications

Relocate Utilities from LRT 
Right-of-Way

Stage 3

Maintain 
Lanes of 
Traffic in 

Each 
Direction

Construct LRT Right-of-Way

Work Zone

The surface section of the LRT will be constructed in stages to minimize traffic 

impacts during construction.  The examples shown illustrate a typical construction 

sequence for the staged construction of the LRT in the centre of the existing road.

Further staging may be required to relocate existing services and utilities out of the 

LRT Right of Way wherever impacted by construction.

Portions of the proposed alignment will be supported on bridges or elevated 

guideways.  Construction for these portions will take place where the alignment 

crosses Hwy 401 west of the Renforth Drive overpass, and at the approach to 

Pearson International Airport. 
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Noise and Vibration

� Between this Open House and 

Open House 3, TTC will 

undertake noise and vibration 

assessments in accordance with 

established Ministry of 

Environment (MOE) and TTC 

protocols at areas sensitive to 

noise and vibration, such as 

residential areas.  

� Measures to mitigate potential 

noise and vibration will also be 

presented at Open House 3.

(for person standing next to the source)

LRT is at 68 dB
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Next Steps
� In the next few months we plan to:

• Review and respond to input received during the second round of 

consultation

• Present information about potential environmental impacts and present 

recommended mitigation measures

� Please watch for notices of Open House 3 throughout the coming 

months.

33

Freedom Of Information & Protection Of Privacy Act

Requirements

• Comments and information regarding this study are being collected to 

meet the requirements of the Environmental Assessment (EA) Act.  

This material will be maintained on file for use during the study and 

may be included in project documentation.

• Information collected will be used in accordance with the Freedom of 

Information and Protection of Privacy Act.  With the exception of 

personal information, all comments will become part of the public 

record.

• You are encouraged to contact the TTC if you have any questions or 

concerns regarding the above information.
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Contact Information
• There are five (5) ways to submit your comments:

• Please hand in your comment form before you leave
• E-mail: eglintontransit@toronto.ca
• Web: www.toronto.ca/transitcity
• Phone:  416-392-6900 (24/7 Comment Line)   TTY:  416-397-0831
• Fax: 416-392-2974
• By Mail: Eglinton Crosstown LRT Public Consultation

Metro Hall, 19th Floor
55 John Street,
Toronto, Ontario, M5V 3C6

• Comments would be appreciated by September 9, 2009.

Thank you for your participation.


