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1. Executive Summary

On Thursday, February 28th, 2013 Metrolinx and the City of Toronto co-hosted a public
consultation at Forest Hill Collegiate Institute. The purpose of this meeting for the City of
Toronto was to get public feedback on the future design of the Eglinton corridor for their
Eglinton Connects project. For Metrolinx, the meeting was an opportunity to obtain public
feedback on the reference design concepts for stations along the central portion of The
Crosstown.
In addition to the open house, an online consultation launched on The Crosstown
website where the display boards were posted along with questions for those who were
unable to attend in person. The online consultation ran from February 28th until March
14th, 2013.
While tendering design and construction of The Crosstown, the project team will refer to
the feedback contained in this document.
1.1 Summary of Consultation Methods
The February 28th Open House event attracted more than 163 people, many of whom
provided input and voiced recommendations to the attending staff. Ten (10) attendees
completed a written questionnaire (see Attachment B). The online consultation survey
was completed by thirty-two (32) users.

2. Public Notification

The following section lists the methods used to notify stakeholders and the public
about the Central Station Reference Concept Design consultation. The notices are
provided at the end of the document in Appendix A.
2.1 Canada Post Drops
Between February 5th and 15th, 2013, public notices for consultations relating to the
West, East and Central Station Reference Concept Design consultations were delivered
via Canada Post to properties within an approximately 0.5 km radius of Eglinton Avenue
in the area between Jane Street & Kennedy Road.
2.2 Newspaper Ads
On February 5th and 15th, 2013, newspaper ads were published in Metro News Toronto,
reaching an estimated audience of 2,985,400. All ads were printed in English.
2.3 Online Promotion
The consultation was promoted online through various digital mediums, including The
Crosstown website, Twitter feed and Facebook page. A Facebook ad was launched to
promote this consult in conjunction with the other two consults running at the time. The
ad reached an audience of 355,096 Toronto-area residents.
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3. Summary of Comments Received

A summary of the most common comments raised during the Open House and Online
Consultation is presented below, with detailed comments provided in the ensuing
section.

3.1 Safety and accessibility

Safety and accessibility were top of mind concerns for many participants. Discussions on
the need for elevators for those with mobility issues featured prominently. Several
respondents also discussed the need for security cameras and security presence at the
stations for patron safety.

3.2 Connectivity

There was a great deal of attention paid to issues of connectivity by respondents.
Comments ranged from the need for clear signage in multiple languages to varying
opinions on the best locations for entrances to the stations for the majority of riders in the
area.

3.3 Maintenance and longevity

Many participants focused on the need to design stations with materials that are longlasting, to ensure station integrity after many years. There were also comments
regarding the need for upkeep of the station to promote this longevity and to keep the
station clean.

3.4 Amenities

Several participants mentioned a desire for there to be shopping and services available
at the concourse level in stations, indicating this as a drawing point to using The
Crosstown.

3.5 Connections with other transit

Many of those surveyed identified the ease and safety of transferring to other forms of
transit (subway and bus routes, other surface transit) as a primary concern in station
design. Some participants provided suggestions on ways to ease transfer, including less
walking distance between modes of transit.

3.6 Local artists and businesses

Promoting local artists and businesses was a frequently mentioned topic in this
consultation. Those who desired concourse level amenities suggested opening these
opportunities to tender and ensuring the competitive process provides local businesses
with opportunities to bid. For artists, there were multiple suggestions, including rotating
between different artists and tendering local muralists for station design.

3.7 Integration of art in design

Many of those who participated in the consultation discussed the importance of
integrating artwork into station design rather than as stand-alone pieces. Several
identified artwork as a “nice to have” aspect of the station design, but not if it meant

increasing costs. Some also questioned how stand-alone pieces would be maintained in
the case of vandalism or aging, supporting art that is structural instead.

4. Comments Received

Below is a list of all questions posed to participants, with answers from both online and
in-person participants.
4.1. In your opinion, what are the most important elements that should be
considered as we develop the station design concepts?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.1.1 Accessibility
 More escalators and multiple elevators.
 Accessible to all.
4.1.2 Connectivity
 Parking near stations, taxi stand on Gilgorm, traffic at Chaplin & Eglinton.
 Each station should get a mobility hub for seamless, accessible travel.
 Station entrances and exits at all corners of the intersection above the station.
 Automated fare gates are the most important.
 Stations should have easy access for pedestrians and cyclists, including bike
parking. Work with the City to ensure people don't have to detour to get to the
station, perhaps through creation of pedestrian rights-of-way to cut between
blocks.
 Fully accessible, easy pedestrian access from multiple entrance points on major
streets (unlike Coxwell Station, for example, which has no entrance on Bloor).
 Some of the drawings appear to have the below ground stations quite deep
underground. I'd have a concern over how long it would take to get down to the
LRT to make a connection.
 Easy movement between platform and street and links to other routes.
 Ease of entry and exit, especially when there are people trying to get on/off at the
same time.
 Flow and efficiency.
 Ease of access. Eglinton Station is a mess!
 Convenient access.
 Station entrances/exits where someone can be easily dropped off at by car or
safely wait for a car pick up.
 Minimizing walking distances when transferring.
 Ease and rapidity of transfer.
 Station entrances/exits that one can be easily dropped off at by car or safely wait
for a car pick up.
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4.1.3 Entrances
 Ensure that station access and egress is embedded in buildings and does not
dominate the streetscape.
 Multiple entrances/exits.
4.1.4 Wayfinding
 Open wide spaces, big signs.
 Clear signage & wayfinding.
 Signage throughout to facilitate customer transportation during peak periods. For
example, subway-LRT interchanges should be at the same or similar grade
where possible.
 Signs that are visible from inside the vehicle.
4.1.5 Safety
 Safety is most important.
 Convenience and security.
 Of utmost importance is that the station is safe, clean and bright and does not
lend itself to kids hanging out and causing trouble.
 Ensure that venting and fire exiting is provided off main streets; in city lanes off
driveways, in temporary structures at grade off the street until the redevelopment
takes place.
4.1.6 Concourse level
 Open and unobstructed concourse level which allows people to enter and exit
station from all corners of the intersection above.
 Concourse level retail.
4.1.7 Maintenance and longevity
 Modern, and clean, like how Montreal’s trains still look new 50 years after the
system was built.
 Long-term and durable beauty, ease of cleaning.
 Easy to maintain, so it doesn't look worn out in a few years.
 Environmentally friendly/sustainable materials, station finishes that are easy to
keep clean.
 A station that has decor that stays clean through all weather and seasons even
with minimal maintenance. Having a mediocre design that can last decades is
better than having great design that fails a few years later.
4.1.8 Neighbourhood development and integration
 Integration into local neighbourhood.
 "Fit" with neighbourhoods.
 Driving passengers to street level to support the local merchants. Fitting into the
local architectural styles.
 Community context is the most important.






Integration into the community - scale, materials. Excellent design - no utilitarian
boxes No single station buildings. All stations should be designed or built to the
appropriate density for the station area.
Building density on top of the station so they are used efficiently.
Fits in with neighbourhoods, low noise impact.
Blending with neighbourhood architecture.

4.1.9 Congestion
 Existing congestions issues, especially traffic at some of the tricky intersections,
like the Allen Rd. or the Chaplin station.
 Intensify. Areas should plan for high density.
 Sharp turns and corners create congestion. Avoid this if possible.
 Taxi stands proposed on Gilgorm Rd, I have traffic concerns at Gilgorm and
Eglinton.
 Traffic flow to avoid congestion.
4.1.10 Density
 High density development surrounding station and medium to high walkable
radius.
 As I mentioned in the previous survey, space for the ever growing population look
to Toronto 15- 20 years from now.
 Stations should have sufficient capacity.
4.1.11 Protection from the elements
 Passenger comfort, protection from the elements: wind, rain and snow.
4.1.12 Aesthetics and general design suggestions
 Lighting, ventilation, architectural contextual design.
 Lots of light helps.
 Natural light, environmental sustainability, welcoming functionality.
 Distinctive stations (compared to each other).
 Stations should be welcoming places - airy and filled with public art and/or
reminders of the station's location.
 Bright, tastefully coloured elements, environmentally friendly/sustainable
materials.
 Provide public washroom facilities, not necessarily at every station but within a
reasonable distance apart. Finally, provide clear signage indicating next
arrival/departure times and any service issues.
 Integrating technology (e.g. next-vehicle arrival boards, cellphone reception on
platforms).
 Accessibility, efficiency, aesthetics.
 At Mt. Pleasant, ensure the existing building on the planned main entrance to the
stop is retained.
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4.2. What station features are most important to you and would encourage you to
use public transit more frequently?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.2.1 Accessibility
 Elevators are needed.
4.2.2 Connectivity
 Provide multiple access points to station. Find mid-block pedestrian connections
on long blocks.
 Easy transition to surface vehicles.
 Ease of access (access from both ends of station and ideally both sides of
street).
 Easy and pleasant to get to.
 Ease of entry and exit again with access that is both conveniently located and
which leads quickly to the platform level.
 Family friendly - stroller access, wide platforms (easier to keep kids safe) and
easy access to the street.
 Efficient and easy access between LRT & subway platforms. Eliminate long
walks underground between LRT & subway.
 Easy transition to surface vehicles.
 Ease of transfer to subway or surface route.
 Integrated with the TTC.
 Minimize delays in transferring between systems.
 Covered connection between subway and LRT and buses.
 Ease of use and transferability to other transport modes.
4.2.3 Wayfinding
 Easy to read signage. A public address system that is clear for all to hear (i.e.,
does not echo).
 Clarity (where do I go).
 Excellent and intuitive wayfinding.
 Clear, well-designed signage and wayfinding elements.
 Develop and stick to a consistent signage "language"; Colour code the lines; Post
"next train" arrival times at every stop; Have a large system map in every station;
Establish a common point to publish/post "route change" and "schedule
adjustments" (for all lines) in every station.
 Ease of recognition of services. I fear that the green trains will confuse riders,
and encourage them to be red to keep the Cities Metro system under the same
branding.
4.2.4 Density
 Platforms must be big enough to handle rush hour crowds with some spare
capacity still left over.

4.2.5 Safety
 Security is the most important feature, especially so close to residential
neighbourhoods. I would like to see paid security personnel - not security
cameras - watching entrances and exits as well as on track level. If I feel secure,
I will sell my car and take transit instead.
 Safety and cleanliness.
 Safe, well-lit waiting areas, monitored by TTC personnel.
 Safety, Cleanliness and TTC employee presence are essential. Passengers
should feel safe and comfortable at all times.
 Non-crowding, open view, safety.
 I'd like to see safety instructions posted in both official languages unlike a lot of
the existing system.
4.2.6 Comfort and convenience
 Accessibility to amenities and distance from residential areas.
 Passenger comfort waiting for buses.
 All turnstiles outfitted with Presto.
 Bicycle parking/storage parking real time service updates.
 Comfortable temperatures and ease of on-boarding / exiting the trains.
 Covered connection between subway and LRT and buses. Shield people from
the sun (heat), rain and snow. Seamless and speedy connection times. Easily
accessible (short walk) from where I am going and where I need to go. Travel
time needs to be the same or almost the same as taking a car. More convenient
too (might take longer than a car, but I don't need to find or pay for parking).
 Seats for waiting.
 Protection from weather while waiting.
4.2.7 Station services and amenities
 Interesting stores and shops in same building.
 Nice to have: coffee shops, bike lockers, friendly staff.
 Other high use retail in the station. Ideally, locally sourced business and not big
chains.
4.2.8 Future operations
 Less stoppages, frequent trains arriving, being able to get a seat and avoid being
pushed.
 I would like to know immediately or very soon after entering the station if there
are any service issues or delays.
 Train frequency and crowding.
4.2.9 Aesthetics
 Bright, open, welcoming facilities/stations.
 Great architectural design.
 It would be nice to have plants/trees indoors, providing some fresh air and colour.
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Looking for a bright and welcoming atmosphere rather than a feeling of
emptiness.
Open and visible space, well lit (whether by natural light, or artificial lighting).
Generally station features do not play a role in my decision to take transit (as
opposed to driving or walking to where I'm going). But as a resident of the area, I
would like the stations to be modern, bright and airy.

4.2.10 Other comments
 Payment options. The biggest disincentive for me to use public transit is not
being able to get on because there's no attendant on duty and the token machine
is broken. Full presto card integration helps, but one should always be able to get
on the TTC if they have enough cash on them.
 It would be nice to have plants/trees indoors, providing some fresh air and colour.
4.3. Are there opportunities for specific station designs to reflect unique local
neighbourhood characteristics, such as landscaping, heritage, history, etc.?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.3.1 General support
 Of course, by all means do so.
 Definitely, while modern design should be paramount it can be refined to fit with
local context.
 Certainly. The community should assist with this.
 Yes there are!
 Yes, absolutely. Let's not create sterile concrete structures.
 Yes! The Museum subway station's subway platform pillars are a great example
of this, and enliven the whole subway experience. We need much more of that,
and if not enough is known about the environs then local experts and historians
need to be consulted.
4.3.2 Unfavourable
 Don’t waste money on this, make it classic looking so it doesn’t go out of style in
15- 20 years choose natural materials to accomplish this. As mentioned in
another survey, this is just a waste of time money, consultation etc. One
generation who currently lives in the area, or the area may look like it does today
but Toronto is growing very fast, we just moved to 4th spot in NA. Who's to say
these locations are going to look at all like they do in 10- 20 years? Chances are
they won’t, thus save the time and effort and build something that is lasting and
classic (by classic I don’t mean old style I mean a design that in years to come is
still nice).
 These are less important to me than the functionality and expansion of Toronto
transit, though it would please me to see local art incorporated where possible.
 Only if there are very distinct local qualities or points of interest at each location.

4.3.3 Importance of local heritage and character
 Talk to councilors and Heritage Toronto.
 Heritage in Chaplin and Avenue road areas.
 This is important. A station is often a neighbourhood's first impression. Reflecting
the best of the neighbourhood's culture and history and its landmarks fosters
community pride, local tourism, etc.
 Absolutely. Design of station and opportunity for exhibits should reflect the
location.
 Look at the cultures residing nearby.
 Residents of the area know it best. Consult with residents living close to each
station.
4.3.4 Neighbourhood integration and design
 There might be but I think it's more important to reflect the intent of the Avenue
nature of the street - each station should be housed in buildings 4-5 stories tall.
Yonge station should be housed in a much taller building.
4.3.5 Aesthetics
 Add some flowers.
4.3.6 Suggestions
 Potential station names: Maple Leaf Station or Trillium Station or Beaver Station
or Moose Station or Canuck Station or stations named after every province! That
would be so cool! Let Canuck Station have memorabilia we can watch or look at.
Memorabilia related to every sport Canadians have created like basketball,
lacrosse and hockey. Memorabilia on every professional Toronto sports team.
 Yes, but current area usage is more important. Should reflect the character of the
surrounding neighborhood now and over the next 15 years (I.e. plan for
intensification).
 More grass and trees and parks are better. Make it comfortable for people to
meet and wait for people. If the station becomes a public place, perhaps it will
increase the sense of safety. Integrating the station design into the local
architecture theme would be nice, but I'm also a fan of how modern the designs
are for all the public libraries. I'd be in favour of a 100% modern design for all
stations. But please, don't be cheap with materials.
 Yes, I particularly like the murals that are in some of the existing subway stations
and the renovations to the Museum station are also very good. However, I would
place a higher priority on keeping stations clean and well maintained if making
them "unique" also meant significantly increasing their maintenance and cleaning
costs.
 For Bayview and Laird stations would like to see "Leaside" or "Town of Leaside"
in smaller font beneath the station names to reflect the history of the Town of
Leaside and of course the existing neighbourhood.
 I feel that the station design, art and architecture should be modern, beautiful and
artistic. Design should be neutral and not reflective on any specific culture. This is
an opportunity to define and represent ALL of Eglinton from East to West as a
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significant part of the city and a very important channel that connects us all.
Focus should be on "cross town" concept, revitalization and inclusion.
Certainly, the station design should reflect the neighborhood characteristics, in
terms of landscaping and neighborhood feel (E.g. Leaside and Bayview evoke
elegance, Don Mills is associated with the Science Centre etc.)
The stations entrances in Paris are very unique and artistic. Something like that
would be great.

4.4. How do you see the integration of public art fitting into the final station
designs?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.4.1 Support
 I hope to see the integration as seamless; art installations should be a
cornerstone of making the stations welcoming and a part of the community.
 Absolutely essential.
 I strongly support integration of public art - especially visual art - into station
design.
4.4.2 Unfavourable
 Put the money into great materials in the station rather than stand-alone art
pieces.
 I don't have a big desire to include large works of public art in a station design.
Including some artistic elements within the station's architectural design or having
wall murals would be about the limit of what I would include.
 Don't care, let’s pay for the stations first.
 Not critical.
 Public art is important but should not supersede or interfere with legibility of the
station and general clarity and ease of wayfinding.
4.4.3 Locations of art
 On the walls of stations. Perhaps design a station access "announcement"
feature for easily recognizing where an entrance is located. It makes it
unnecessary for lots of street edge to be consumed by station access, fire
exiting, ventilation.
 Should be located on station platforms.
 Mostly at the above ground entrances to make them appealing.
 Public art can be showcased in a central area.
 Most important to include at platform level (e.g. Museum station) for maximum
exposure and to make waiting more pleasant.
 Sculptures outside stations, murals and designs in stations.
 I would love to see some public art in the actual tunnels, sort of a "subway
flipbook.”

4.4.4 Types of art used
 Make it like Museum station.
 Place art that is reflective of the history of the geographical local in the stations.
 I see it as being very important. Specifically murals - they add pleasure to the
experience of being in public transit, without creating obstructions for
pedestrians.
 Public art could be a single sculpture at the entrance, a mural or a tile treatment.
There's no need for public art to be the same in every station.
 Would be great to have, so long as choices have conservative/broad appeal. For
example, at Leslie station on the Sheppard line: the varying panels are nice. The
giant rusting steel girder installation that blocks the park view on the northwest
street corner (not TTC property) is positively awful.
 Stations should not be sterile, cold places. Art should, where possible, reflect the
vicinity of the station or invoke the curiosity of transit riders.
 Art that reflects the culture of the neighbourhood surrounding the station.
 I feel that the inclusion of public art is important, though it's integral that the art
chosen for each of the stations is classy, and shines a positive light on the future
of Eglinton West. The artwork chosen should appeal to the masses and not be
representative of any one culture/mindset/ neighbourhood but should represent
Toronto as a fantastic city to live and work in.
 Overhead ceilings, hanging sculptures and wall friezes. Creative bicycle stands
and imaginative lighting and music. Each station should have something that
makes it distinctive.
 Should reflect each neighbourhood.
4.4.5 Commissioning local art
 I think public art is very important to making commuters feel welcome on transit.
A great idea would be to get artists that live in close proximity to each station to
do a mural or other type of artwork, and involve them in station designs. This
would bring a feeling of local representation, and would make each station
unique.
 I would love to see Metrolinx and the TTC continue using local artists work within
the new stations. It adds personality and makes the station more visually
appealing.
 Feature local artists.
 Love it, the stations should fit into the city and the urban culture. Art does a lot to
help this, just keep the artists local.
 Support Toronto artists for the installations used.
 Every month a new Toronto Artist can showcase their stuff: Sculptures, paintings,
bands, etc. Actual art can also be displayed in video format so that everyone has
an opportunity to showcase their art to Toronto as people walk by. That way we
get more art in a small space.
 There are so many brilliant muralists in Toronto (just look at our alleyways). They
could be hired to do gigantic murals of the faces of locals in the station.
 If art is put in, it should be locally sourced (from the local community) or from
Toronto or Canada itself. Please support Toronto and Canada in your selections.
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Another idea would be to work with schools or youth to allow them to express
themselves on a rotating basis.
4.4.6 Maintenance
 Art will just get ruined by all the vagrants that don’t appreciate it or make it their
lives intent to destroy other people’s property save that money.
 I'm always concerned that public art will be vandalized.
4.5. Do you have any additional comments or recommendations to aid the project
team?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.5.1 Support
 Keep up the great work. Don't listen to the cranky people who think that yelling
"subway" loudly enough will magically fix the fact that transit needs to be
appropriately funded. The Crosstown looks promising, and this social media
initiative is a good one.
 The designs presented are fabulous, looking forward to LRT being a part of
Toronto's future!
4.5.2 Connectivity
 There must be a strategy to provide interim enclosures for access and egress
and fire exiting until redevelopment can take place on station sites.
4.5.3 Density
 Stay focused on how you expect people to move about efficiently in the station
and provide clear and consistent signage. Then also think about how to minimize
station operating and maintenance costs while still providing a clean, spacious,
and appealing station.
4.5.3 Entrances
 Original EA had a secondary exit for Laird Station on the northwest corner of
Laird and Eglinton. I would like to see that restored. It concerns me that all north
Leasiders accessing the LRT will have to cross major streets either Eglinton (at
Laird Station and at Bayview Station) or Bayview (at Bayview Station).
 Great idea to build new entrances to Eglinton West station on the east & west
sides of the Allen Rd entrance/exits.
4.5.4 Operations


In terms of operations, maintenance and management, I feel that The Crosstown
should adhere to the same high standards as all other TTC stations and facilities
and prefer that it is run, operated and maintained by the TTC. There should be a
strong TTC presence in all aspects.




Focus on functionality and less on aesthetics. A station that looks great but falls
apart isn't a great station.
To make sure that the stations are clean and convenient and the trains have
reliable service.

4.5.5 Extension of existing lines
 I want Sheppard subway to extend to Scarborough RT.
4.5.6 Station names
 I would really like you guys to name stations after every province and territory. I
love Canada, and we should show the rest of Canada that Toronto loves them
too.
4.5.7 Procurement
 Paying some famous person from elsewhere is rarely as interesting as having
locals do public art for free.
 Please do things sustainably. A coffee shop is a great idea, or a dry cleaner is a
great idea for retail in the station, but please offer to local entrepreneurs and not
Starbucks. Make these local business opportunities accessible to local business
people.
4.5.8 Design suggestions
 Please observe the corner of Chaplin and Eglinton for one day to understand the
current traffic concerns in order to plan effectively.
 Please reconsider placement of the proposed taxi stand on Gilgorm Rd. This will
not be good for residents or commuters.
 Look at station design in Asian cities.
 Have very visible safety cameras.
 Use day lighting, water capture and passive solar to save money and resources,
write about it on plaques in the station, and make sure it is LEED certified.
 I would like to see a pedestrian plaza above the intersection of Yonge and
Eglinton.
 LRT stops should have similar look and feel to the subway system. Subway and
LRT vehicles and stops should show a combined LRT/subway system map.
 Take some cues from modern Japanese station design. Ensure the acoustics are
right. Have an acoustic engineer part of the team. Like terminal one at Pearson
Airport.
 Simplify the signs, beware of backlit signs because the text will blend together,
especially if they're done in Helvetica/fake knock offs thereof.
Questions
 Have you considered altering traffic entrances to ease access to Cedarvale
during construction?
 Where will service vehicles park when work needs to be done in the subway &
stations for maintenance and repairs?
 Is there any opportunity to open The Crosstown line in phases? Just connecting
Eglinton West and Yonge/Eglinton would be a great move forward.
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Appendix A – Open House Notice

Appendix B – Copy of Comment Feedback Sheet

COMMENT SHEET
Eglinton Crosstown Light Rail Transit (LRT)
Central Station Reference Design Open House
February 28, 2013
1.
In your opinion, what are the most important elements that should be considered
as we develop the station design concepts?

2.
How much emphasis should be placed on accommodating alternative modes as
part of station access? (i.e. bike racks, walking paths, tunnels)

3.
What is the best way to balance design consistency and the local landscape into
the design concepts?

4.

How do you see the integration of public art fitting into the final station designs?

5.
Do you have any additional comments or recommendations to aid the project
team?

Name (Optional)________________________________________________________
Address_______________________________________________________________
City_________________________________ Postal Code_______________________
E-Mail________________________________________________________________
Telephone_____________________________________________________________
* Please add me to the mailing list _____
Please return your comments this evening, or by March 14, 2013 via e-mail, or post to:
Email: crosstown@metrolinx.com
Crosstown Community Office-West
1848 Eglinton Avenue West
Toronto, ON M6E 2J4
Phone: 416-782-8118
Website: www.thecrosstown.ca
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Appendix C – Q & A’s
Q: Have you considered altering traffic entrances to ease access to Cedarvale during
construction?
A: We are conscious of the many traffic restrictions along Eglinton and are working with
the contractor and City of Toronto Transportation to monitor traffic arrangements.
Adjustments during the project will require the involvement of local councillors and
Toronto traffic operations staff members.
Q: Where will service vehicles park when work needs to be done in the subway &
stations for maintenance and repairs?
A: The building of underground stations includes designated space on the property
needed for emergency vehicles and maintenance and service vehicles.
Q: Is there any opportunity to open The Crosstown line in phases? Just connecting
Eglinton West and Yonge/Eglinton would be a great move forward.
A: The section of the line replacing the Scarborough RT between Kennedy and
McCowan is planned to be open in 2019, prior to the opening of the Eglinton section.
The other sections of the line will be constructed concurrently and will open in 2020.
One set of tunneling machines will start in the west at Keelesdale Park and the other will
begin work east of Brentcliffe meeting in the middle at Yonge Street. When tunneling is
complete, station construction will follow.

